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Thank you for choosing ORICO products!
Please read this user manual carefully before using.

Product List
1 X The Product 1 X Power Adapter
1 X Data Cable 1 X User Manual

Warm Prompt: The Product, accessories and package may
optimized forbetter application or performance. We
sincerely sorry that they may not exactly match with what
showing in manual and appreciate your understanding.
Please adhere to the original products and contact
customer care team if any further concern. Thank you very
much.

About this Product

ORICO Hard drive dock is user-friendly, eliminating the
cumbersome installation processes, plug, and play, fast
and convenient. The product can be flexibly connected
to the computer with a Type-C interface, suitable for 2.5/3.5
inch SATA disk, enclosed with a power adapter, supports
offline clone, it is the best choice for data storage.



Product Features

Compatible with 2.5/3.5 inch hard drives.
Tool-free installation.

10 minutes auto-sleep mode.

Support Windows / Mac / Linux OS.

Specifications
Name Single-bay Dual-bay Dual-Bay
Docking Docking Docking Station
Station Station With Offline
Clone Function
DD18C3 DD28C3 DD28C3-C
Model
DD18U3 DD28U3 DD28U3-C
Material ABS
Color Black
Input SATA3.0
Output TYPE-C(C3 Series) / TYPE-B(U3 Series)
Transmission 5Gby
Speed ps
Power Supply | 12V ===2A (DD18 Series)/12V===3A (DD28 Series)
Installation Insertion
. Data Storage,
Functions Data Storage Offline Clone
g;gtz(:nrt Windows, Mac OS, Linux
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Quick Start Guide

3% Taking ORICO DD28U3-C dual bay offline copy sled as
an example, otherThe same applies.

1. Insert the 2.5/3.5-inch hard disk in:




2. Connect the adapter and data cable with the dock.
(The data cable connects the dock with the host.)

3. The product is a Single/Dual-bay Docking Station base,
turn on the power switch for use.
The product is Dual Bay(2-Bay) hard drive docking
station with offline clone function base, Slide the
operation mode to "PC" and turn on the dock then the
blue indicator light is constantly on. The indicator light
flashes in red and blue in sequence.

Instruction for Standalone Clone

This hard drive dock supports hard drive standalone clone,
without connectivity to a host computer, data could be
transferred to another hard drive (data transfer rate
reaches up to 60-80Mby/s), this makes yourdata safer.

Offline Clone Steps
1. Turn the power on. (No need to connect the host.)
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2. Insert the disk that needs to be cloned into the source
bay and the disk waits to be cloned into the target bay.

Target Hard Drive -------- r:

Source Hard Drive

""" ON/OFF Button

3. Slide the switch to clone mode and press the power
button for 5 seconds, then all indicator lights are on,
and hear a long beep which means the cloning
process is started.

ON/OFF Button
CLONE/PC

DC
Power Port




4. The indicator light keeps on in sequence during the
cloning.

Progress Indicator

5. Three long beep sounds will be heard when the clone
finishes. Turn the power off and take the disks out.

Offline Clone Notes:

1. The capacity of the target disk must be larger than the
source disks.

2. The offline clone will erase all data from the target disk,
please back up the data of the target disk first in case
of data loss.

3. The offline clone will erase all data from the target disk,
please make sure the disks are placed correctly.

4.No USB cable is needed.

5. Please don't turn off the power and take the disks out
during the cloning.



Remove Devices

Note: Please follow the instruction of user manual and
do not force remove devices while application. Force
remove may cause error or damage to the files or devices.

1. Remove Under Microsoft Windows
Stop the Using the Devices and click "Safely Remove
Hardware and Eject Media" icon on taskbar, Select
"Eject the USB device" to remove the devices safely
when the system suggests "Safe To Remove hardware".
2. Remove from Mac OS: Stop the reading/writing to the
devices and drag it in to Trash.

Trouble Shooting

Try the following measures when a problem occurs.

1. Make sure data cable is appropriately connected, if you
are using USB port in the front of chassis, try a one in
the back.

2. Make sure power adapter is appropriately connected.

3. Check out power LED indicator is light on when
connectivity is done.

4. Make sure your hard drives have been formatted, If not,
get it formatted under guidance in this user manual.

5. If available, try to reconnect with another USB port.

6. In order to check your hard drive, try to reconnect with
other USB3.0 cable, or a USB2.0 cable from a printer.

7. Try another 12V power adapter.
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If your problem still exist, please reach to our customer
service department for further help, and we suggest you
provide us with detail information of hard drive and
system version via screenshots.

Notice

—

. Please do not hit, throw, or puncture the product,
and avoid dropping, squeezing, or bending.

. Please do not use or store this product in a humid
environment and avoid being wetted or rinsed with
liquids.

. Please do not use the product in a hot, high-dust

environment and keep it away from fire.

Please do not expose this product to the sun.

Please do not place this product in a corrosive

environment. Do not use other chemical solutions to

clean the product.

Please do not place the product or accessories in

appliances with strong electromagnetic fields and

away from magnetic equipment.

. Please keep the product and accessories away from
children. Do not allow children to use the product
without supervision.

. If you need a product with a power adapter, please

use the power adapter specified by our company.

Please do not disassemble and repair the product or

accessories without the authorization of ORICO.

_9-

N

w

Rl

©

.

—~

[ed]

©



10. The hard disk is a precision device.Please read
theinstruction manual in advance and operate it
correctly.

11. New hard disk should be initialized before normally
being used.

Declaration

Shenzhen ORICO Technologies Co., Ltd., all rights reserved.

Thank you so much for purchase ORICO product. Please

refer to this manual when using this product or experienced

issues. Additionally, please kindly contact ORICO customer

care team if any concern.

ORICO® is registered trademark of Shenzhen ORICO

Technologies Co., Ltd.. Any other product, trademark,

service or company mentioned herein is trademark or

registered trademark of the respective owners. This

manual is for reference only and it's not a guarantee.

Shenzhen ORICO Technologies Co., Ltd. reserve all rights

of maintenance to this manual and shall not liable for any

lost or damage resulting from this manual. Shenzhen

ORICO Technologies Co., Ltd. shall not liable for compensation

and maintenance of the following conditions.

1. Any special, incidental, indirect and secondary lost or
damage.

2. Profit and revenue lost or damage.

3. Files, data, drive and device lost or damage.

Note: Compensation for lost or damage resulting from
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this manual or product shall not exceed the payment of
your purchase to this product.

FCC

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received,
including interference that may cause undesired operation.
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Warning: Do not repair, disassemble or modify the
product without permission.

Warnung: Reparieren, zerlegen oder modifizieren
Sie das Produkt nicht ohne Genehmigung.

Attenzione: Non riparare, smontare o modificare il
prodotto senza autorizzazione.

Avertissement : Ne pas réparer, démonter ou
modifier le produit sans autorisation.

Advertencia: No repare, desmonte ni modifique el
producto sin autorizacién.

Ostrzezenie: Nie wolno naprawiac, demontowac
ani modyfikowac produktu bez zezwolenia.

Waarschuwing: Repareer, demonteer of
modificeer het product niet zonder toestemming.

Varning: Produkten far inte repareras,
demonteras eller modifieras utan tillstdnd.

Uyari: izin almadan GrinG onarmayin, parcalarina
ayirmayin veya tizerinde degisiklik yapmayin.

VAROVANI: Tento vyrobek neopravuijte,
nerozebirejte ani neupravujte bez autorizace.

-25-



AT R R AR AR
SHENZHEN ORICO TECHNOLOGIES CO., LTD.

AL /Hotline: 400-6696298  BXF#HLE/Tel: 86-755-25196059
B 5 M www.orico.com.cn Website: www.orico.cc
#B#8/E-mail: supports@orico.com.cn
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Al 14457A1903-1904

Company Add: 1903-1904, 14A, Zhonghaixin Innovation Industrial
Park, no.12, Gan Lee Sixth Road, Gankeng Community, Jihua Street,
Shenzhen, China

I ARHE FHEEANIEMR24S6SHK201E




